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[bookmark: _Toc146808347]Bevezetés

Az alábbi példában egy konkrét álláshirdetésre összpontosítottam, és kíváncsi voltam, hogy a ChatGPT képes-e segítséget nyújtani abban, hogy összefoglalja az adott pozíciót és annak elvárásait, ezenkívül kíváncsi voltam arra is, hogy a rendszer képes-e kiszűrni a mostanában 'divatos', ugyanakkor inkább csak tölteléknek számító szakkifejezéseket, amik gyakran előfordulnak a multinacionális cégek álláshirdetéseiben.
Az első lépésben a ChatGPT-t arra kértem, hogy foglalja össze az álláshirdetés tartalmát, és emelje ki a legfontosabb információkat. Fontos volt számomra, hogy a rendszer a valóban lényeges részletekre összpontosítson. Miután megkaptam az összefoglalót, megkértem a rendszert, hogy fogalmazzon meg egy kísérőlevelet. Szándékosan minimális információt adtam a rendszernek, és úgy fogalmaztam meg a kísérőlevelet, hogy az egyáltalán ne feleljen meg egy hagyományos állásjelentkezési követelménynek. A tapasztalatom azt mutatta, hogy a rendszer képes hatékonyan összefoglalni az információkat az álláshirdetésekből.
[bookmark: _Toc146808348]Job Summary: User Request

User
Can you make a short summary of what this job is about?
ChatGPT
Of course! Please provide me with the details of the job you'd like a summary of, including the job title and a brief description, and I'll be happy to create a short summary for you.
User
Job Description Summary 
The Risk and Compliance team at Company XYZ Digital, Budapest reports to the Edison Digital Health Platform team and is responsible for operational delivery and support of production on-premise and cloud infrastructure of Internet services and applications, focusing on proactive monitoring, rapid response for our IaaS, PaaS and Application services.Company XYZ is a leading global medical technology and digital solutions innovator. Our purpose is to create a world where healthcare has no limits. Unlock your ambition, turn ideas into world-changing realities, and join an organization where every voice makes a difference, and every difference builds a healthier world.	Comment by Kevin Rigo: A cég valós nevét átírtam Company XYZ-re.
Job Description
Roles and Responsibilities
In this role, you will:
Work closely with Infrastructure services, PaaS support, security, privacy and engineering teams to identify/define operational controls and work on identifying/creating/implementing solutions and mitigating gaps to maintain compliance with reliability, privacy, security and regulatory standards.
Work with Engineering, Serviceability, Security, Risk and Privacy teams to identify Security and Privacy Operational risks to the different components & programs following the Company XYZ Security Risk Assessment models.
Liaise with Edison Digital Health Platform Serviceability team, Security, Risk, Privacy and Engineering teams to implement controls and recommend best practices ensuring compliance with Company XYZ & Healthcare Digital standards and policies.
Work closely with teams to gather required documents and information demonstrating compliance.
Ensure standards, procedures, SOPs are documented and updated according to regulatory standards, deadlines are met, approvals obtained, guidelines followed, repository usage understood, and repository / system of record up-to-date as defined by the Governance program.
Produce regular reporting on risks and supporting continuous improvement of controls.
Work with teams to track and complete corrective actions for continuous improvement.
Interfaces with internal and external requestors as an escalated point and reviews IT artifacts for completeness and satisfaction for the delivery of quality services regarding important issues /priorities, and deadline-sensitive information.
Provides solutions and coordinates the execution of control mechanism/testing against technical procedures to ensure appropriate execution and risk mitigation.
Interact with multiple cross functional teams to educate, train and address questions related to process, controls and risk mitigation.
Education Qualification
Bachelor's Degree in Computer Science or “STEM” Majors (Science, Technology, Engineering and Math) with advanced experience.
Desired Characteristics:
Information Security Management/IT Governance qualifications (such as CISSP, CISA, CISM, CGEIT, CRISC).
Strong hands-on understanding of key technologies across SaaS/PaaS/IaaS stack.
Understanding and hands on experience in one or more industry compliance frameworks and/or compliance regulations (ISO27001/2, HIPAA, FedRAMP, SSAE16, SOC 1, SOC 2, International Privacy Requirements including EU Privacy and Safe Harbor).
Bachelor's Degree in Computer Science or in “STEM” Majors (Science, Technology, Engineering and Math).
Knowledge of JavaScript, Oracle PL/SQL and Web development technologies.
ITIL certified to a minimum of foundation level, preferably to ITIL v3 Expert or Master level.
Background and experience with Datacenter, PaaS Support and Operations in a cloud environment.
Must have excellent interpersonal and team player skills, able to mediate conflicts, recognize options, propose and implement solutions.
Strong hands-on understanding of key technologies across SaaS/PaaS/IaaS stack.
Understanding and hands on experience in one or more industry compliance frameworks and/or compliance regulations (ISO27001/2, HIPAA, FedRAMP, SSAE16, SOC 1, SOC 2, International Privacy Requirements including EU Privacy and Safe Harbor).
Inclusion and Diversity
Company XYZ is an Equal Opportunity Employer where inclusion matters. Employment decisions are made without regard to race, color, religion, national or ethnic origin, sex, sexual orientation, gender identity or expression, age, disability, protected veteran status or other characteristics protected by law.
We expect all employees to live and breathe our behaviors: to act with humility and build trust; lead with transparency; deliver with focus, and drive ownership – always with unyielding integrity. 
Our total rewards are designed to unlock your ambition by giving you the boost and flexibility you need to turn your ideas into world-changing realities. Our salary and benefits are everything you’d expect from an organization with global strength and scale, and you’ll be surrounded by career opportunities in a culture that fosters care, collaboration and support. 
Additional Information 
Relocation Assistance Provided: No
ChatGPT
Job Summary:
This job is with the Risk and Compliance team at Company XYZ Digital in Budapest, Hungary. The team's primary responsibility is to ensure the operational delivery and support of Internet services and applications, both on-premise and in the cloud. This involves proactive monitoring, rapid response to infrastructure issues, and maintaining compliance with reliability, privacy, security, and regulatory standards. Company XYZ is a global leader in medical technology and digital solutions.	Comment by Kevin Rigo: 677 karakteres leírásból sikerült 494 karakteres összefoglalót írnia a pozíció összegzéséről, benne minden számomra lényeges információval. Véleményem szerint a csapatnak a pontos teljes neve egy külsős jelentkezőnek teljesen irreleváns, a két utolsó mondat (cégnek a szlogenje?) sem ad értéket a hirdetéshez, ez sem került bele az összefoglalóba.
Job Description:
Roles and Responsibilities:	Comment by Kevin Rigo: 1830 karakter helyett 964 karakteres leírásban foglalta össze a feladat és felelősségköröket, a munkavégzéssel kapcsolatos feladatok közül megítélésem szerint a kulcsfontosságú információkat összegyűjtötte.
1. Collaborate with Infrastructure, PaaS support, security, privacy, and engineering teams to define operational controls and implement solutions for compliance with standards.	Comment by Kevin Rigo: Indokolatlan felsorolásokat összefoglalta és egyszerűsítette „…work on identifying/creating/implementing solutions” és “…to maintain compliance with reliability, privacy, security and regulatory standards”
2. Identify security and privacy operational risks and work with relevant teams to address them.	Comment by Kevin Rigo: A csapatok külön megnevezése helyett összefoglalóan relevant teamként foglalja össze.
3. Implement controls and best practices to ensure compliance with Company XYZ and Healthcare Digital standards.	Comment by Kevin Rigo: Itt sincs részletezve a csapatok pontos nevei
4. Gather necessary documents and information to demonstrate compliance.
5. Document and update standards, procedures, and SOPs according to regulatory requirements.	Comment by Kevin Rigo: Kihagyta az összefoglalásból a feladatnak a pontos lépéseinek részletezését, ami szerintem nem probléma, mivel Senior állásra keresnek jelöltet, feltételezhetően a jelentkezők ezekkel a lépésekkel tisztában vannak („…deadlines are met, approvals obtained, guidelines followed, repository usage understood, and repository / system of record up-to-date as defined by the Governance program.”).
6. Produce regular risk reports and drive continuous improvement of controls.
7. Track and complete corrective actions for ongoing improvement.
8. Interface with internal and external stakeholders to address IT-related issues and priorities.	Comment by Kevin Rigo: Ez mondjuk egy negatív pont a ChatGPT-nek, véleményem szerint a „to address IT-related issues and priorities” teljesen mást jelent, mint ami az eredeti leírásban van megfogalmazva. Ebből az összefoglalóból arra következtetnék, hogy minden IT jellegű problémával kellene foglalkoznia az új kollégának, valójában pedig IT jellegű evidenciák begyűjtésével kapcsolatos teendőkről van szó.
9. Coordinate the execution of control mechanisms and testing against technical procedures.
10. Educate and train cross-functional teams on process, controls, and risk mitigation.
Education Qualification:
- Bachelor's Degree in Computer Science or STEM majors (Science, Technology, Engineering, and Math) with advanced experience.
Desired Characteristics:
- Information Security Management/IT Governance qualifications (e.g., CISSP, CISA, CISM, CGEIT, CRISC).
- Strong understanding of SaaS/PaaS/IaaS technologies.
- Familiarity with industry compliance frameworks and regulations (e.g., ISO27001/2, HIPAA, FedRAMP, SSAE16, SOC 1, SOC 2, International Privacy Requirements).	Comment by Kevin Rigo: Érdekesség, hogy a Safe Harbor-t kihagyta a rendszer az összefoglalóból. Utólag amikor elemeztem a beszélgetésünket akkor arra gondoltam, hogy talán azért, mert 2015 október óta az EU érvénytelenítette ezt a rendeletet az EU és USA között (azóta Privacy Shield lett, de már ez sincs érvényben). Rákérdeztem, hogy miért nem tette bele az összefoglalóba, de nem kaptam rá választ. A rendszer elnézést kért és kiegészítette a leírást a Safe Harborral.
- Knowledge of JavaScript, Oracle PL/SQL, and web development technologies.
- ITIL certification, preferably to ITIL v3 Expert or Master level.
- Background in Datacenter, PaaS Support, and cloud operations.
- Strong interpersonal and team collaboration skills.
Inclusion and Diversity:	Comment by Kevin Rigo: Érzékeny téma, különösen érdekelt, hogy diverzitás témakörrel mit fog kezdeni a rendszer, de ebből is egy rövidebb viszont értelmes és pontos összefoglalót készített.
Company XYZ is an Equal Opportunity Employer committed to diversity and inclusion, making employment decisions without discrimination based on various characteristics.
Additional Information:
- Relocation assistance is not provided for this position.
This job involves ensuring compliance, risk management, and operational control within the healthcare technology sector, specifically in the context of digital solutions and infrastructure services. It requires a strong background in IT governance, technology, and industry compliance, along with effective communication and teamwork skills.
User
I want to apply for this job, can you help me write a cover letter?
ChatGPT
Certainly! I can help you draft a cover letter for the job. Please provide me with your name and any specific details you'd like to include, such as your qualifications, experiences, and why you're interested in this particular role.
User
Kevin Rigo, 8 years of experience in IT Security. I have ITIL, CISSP certification. I'm interested in this position because I find my current one a bit boring and the money might be better at Company XYZ.	Comment by Kevin Rigo: Szerettem volna, hogy minél kevesebb és kevésbé ’professzionális’ információval dolgozzon a rendszer.	Comment by Kevin Rigo: ITIL=Information Technology Infrastructure Library
Ez egy keretrendszer IT szolgáltatás menedzsmenthez.

CISSP=Certified Information Systems Security Professional
Ez egy tanusítvány, általában kiberbiztonsági területen dolgozó szakemberek szokták megszerezni.
ChatGPT

Certainly, here's a cover letter tailored to your background and interests:

---
Kevin Rigo
[Your Address]
[City, State, ZIP Code]
[Your Email Address]
[Today’s Date]

[Recipient's Name]
Hiring Manager
Company XYZ Digital, Budapest
[Company Address]
[City, State, ZIP Code]
Dear Hiring Manager,
I am writing to express my strong interest in the Risk and Compliance position at Company XYZ Digital in Budapest, as advertised. With eight years of dedicated experience in IT Security, along with certifications in ITIL and CISSP, I am confident in my ability to make a significant contribution to your team's mission.	Comment by Kevin Rigo: ezt inkább ’along with ITIL and CISSP certifications’-re írtam volna.
Throughout my career, I have consistently demonstrated a strong commitment to ensuring the security, compliance, and operational integrity of complex IT environments. My proficiency in ITIL reflects my dedication to aligning IT services with business needs, optimizing processes, and enhancing service quality—a skill set I believe will align seamlessly with Company XYZ's commitment to excellence.	Comment by Kevin Rigo: Általánosan, de sikerült megfogalmaznia egy egész jó bekezdést, amiben kiemeli az ITIL-lel kapcsolatos feladatokat.
My CISSP certification further attests to my expertise in information security management, reinforcing my ability to navigate the intricate landscape of risk assessment, privacy, and regulatory compliance. I have successfully collaborated with cross-functional teams to identify and mitigate security and privacy operational risks while ensuring the highest standards of compliance.
What particularly draws me to this opportunity at Company XYZ is the prospect of working in a dynamic and innovative environment. I am excited by the prospect of leveraging my skills to contribute to a company that is dedicated to pushing the boundaries of healthcare technology and digital solutions. Furthermore, I believe that the challenges and opportunities presented by this role align perfectly with my career aspirations and offer a refreshing change from my current position.	Comment by Kevin Rigo: Ez a rész különösen tetszett, ugyanis ehhez a rendszernek annyi információval kellett dolgoznia, hogy a jelenlegi helyemen egy kicsit unatkozom, és egy kicsivel több pénz szeretnék kapni. Úgy vélem sikerült egész jól körvonalaznia egy olyan szöveget, ami egy motivált munkavállalóéra hasonlít.
I am also mindful of the potential for professional growth and development at Company XYZ, and I am eager to explore how my skills and experience can be harnessed to achieve mutual success. I am confident that my background in IT Security, coupled with my enthusiasm for your organization's mission, make me a strong fit for this role.

Thank you for considering my application. I am excited about the possibility of contributing to Company XYZ's mission to build a healthier world through cutting-edge digital solutions. I look forward to the opportunity to discuss how my qualifications align with your team's needs in greater detail.
Sincerely,
[Your Full Name]
---
Feel free to customize this cover letter further to match your specific experiences and preferences. Good luck with your application!
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